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1. DEFINITIONS AND INTERPRETATION 

1.1. DEFINITIONS 

AIP means Aeronautical Information Publication of the State of Qatar, which can be found at: 
https://caa.gov.qa/en/aeronautical-information-management. 
 
Air Operator’s Certificate means the certificate of that name issued under the applicable law of 
the country in which the operation of Aircraft Operator is based.  
 
Aircraft Operator means: (i) in the case of RPT aircraft, the holder of the Air Operator’s 
Certificate at the time the Facilities and Services at HIA are used; or (ii) in the case of non-RPT 
aircraft, the person or entity who is identified as ‘owner’ or the holder of the aircraft certificate 
of registration, or otherwise has the management or control of the aircraft at the time the 
Facilities and Services at HIA are used, and includes the Aircraft Operator’s administrators, 
executors, successors and assigns 
 
Airline Start-up Checklist is the checklist provided by MATAR to be completed by an Aircraft 
Operator. 
 
Airport Emergency Plan means HIA’s Airport Emergency Plan.  
 
Airport User Regulation means the Airport User Regulation published by QCAA, as amended 
from time to time, which sets out regulations for users of the aerodrome. The latest version of 
the Airport User Regulation can be found at QCAA’s website (https://www.caa.gov.qa/en).  
 
AOSP means an Aircraft Operator’s Security Programme. 
 
Confidential Information means all information of a confidential nature relating to MATAR or the 
Aircraft Operator’s business and/or operations and includes any information which is 
commercially or price sensitive. 
 
Facilities and Services mean the aircraft movement, passenger processing and other standard 
facilities and services provided by MATAR to Aircraft Operators, except to the extent that those 
facilities and services are provided to an Aircraft Operator under separate contractual 
arrangements and/or separate authority from MATAR. 
 
HIA means Hamad International Airport. 
 
IATA means International Air Transport Association. 
 
ICAO means the International Civil Aviation Organization. 
 
Inadmissible Passenger means a passenger who is refused entry into Qatar or is refused 
onward carriage through the Qatar due to improper travel documentation.  

https://caa.gov.qa/en/aeronautical-information-management
https://www.caa.gov.qa/en
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Legislation means all laws, decrees, directives, ordinances, rules, orders, regulations, notices, 
policies, directions, byelaws, instructions, permissions, programs and plans from time to time 
issued by any authority (including the QCAA) or body having jurisdiction over the activities at 
HIA or the aircraft using HIA. Legislation includes the Airport User Regulation.  
 
MATAR means Qatar Company for Airports Operation and Management W.L.L. 
 
RPT means air service operations where, for a fee, the aircraft is operated according to fixed 
schedules over specific routes and is available to the general public on a regular basis. 
 
QACC means Qatar Aircraft Catering Company. 
 
QAS means Qatar Aviation Services Company W.L.L. 
 
QCAA means Civil Aviation Authority in the State of Qatar. 
 
QSC means Qatar Slot Coordination. 
 

1.2. INTERPRETATIONS 

(a) The singular includes the plural and the plural includes the singular. 
 
(b) If the Aircraft Operator consists of more than one person or entity, then each person or 

entity is jointly and severally liable under these Conditions of Use. 
 
(c) The words “include”, “includes” and “including” shall be deemed to be followed by the 

phrase “without limitation”. 
 
(d) Headings used in these Conditions of Use are for convenience only and shall not affect 

the interpretation of the relevant provisions in these Conditions of Use. 
 
(e) A reference to any Annex is, except where stated to the contrary, a reference to such 

Annex in these Conditions of Use. The Annexes form part of these Conditions of Use and 
shall have effect as if set out in full in the body of these Conditions of Use. Any reference 
to these Conditions of Use includes the Annexes. 

 
(f) Any reference in these Conditions of Use to any document is a reference to that 

document as revised from time to time. 
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2. THESE CONDITIONS OF USE 

(a) These Conditions of Use set out the terms and conditions that govern the relationship 
between MATAR and each Aircraft Operator for the use of the Facilities and Services at 
HIA. 

 
(b) The Aircraft Operator agrees to be fully and unconditionally bound by these Conditions of 

Use by commencing or continuing operations at HIA. 
 

(c) The Aircraft Operator will only be permitted to carry out or continue to carry out any 
operations and/or use any of the Facilities and Services at HIA, subject to compliance with 
these Conditions of Use. 

 
(d) The Aircraft Operator acknowledges that nothing in these Conditions of Use confer or is 

deemed to confer a right for the Aircraft Operator to use the Facilities and Services at HIA 
without MATAR’s consent.  

 
(e) The Aircraft Operator may submit a request in writing to MATAR if it requires any policies, 

manuals, or any other documents in connection with these Conditions of Use or the use 
of any of the Facilities and Services at HIA. MATAR is entitled to charge reasonable costs 
for the supply of copies of any such documents. 

 
(f) MATAR may amend, change, modify, replace or delete any of terms set out herein at any 

time at its sole and absolute discretion by sharing an updated version of these Conditions 
of Use with the Aircraft Operator or posting it on HIA’s website. The Aircraft Operator shall 
regularly check HIA’s website for the most up to date copy of these Conditions of Use. 

 

3. LEGISLATION, AIRPORT USER REGULATION AND MATAR 

(a) When using any of the Facilities and Services at HIA, the Aircraft Operator shall at all times 
comply with all Legislation.  

 
(b) The Aircraft Operator acknowledges and agrees to comply with all requirements set out 

in the Airport User Regulation in connection with its operations at HIA, including each of 
the following: 

 
(i) the fines, fees, fiscal penalties for any violations under the Airport User 

Regulation; 
(ii) the conditions of admission to HIA, including the process of obtaining airport 

security passes; 
(iii) the health and safety requirements at HIA; 
(iv) any contaminations at HIA; 
(v) non-smoking policy and smoking areas at HIA; and 
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(vi) recording and photography at HIA. 
  
(c) The Airport User Regulation can be found on the QCAA website. The Aircraft Operator 

shall regularly check QCAA’s website for the most up to date copy of the Airport User 
Regulation. 

 
(d) In case of any conflict between these Conditions of Use and any Legislation, the 

Legislation shall take precedence. 
 
(e) These Conditions of Use are not intended to and shall not be taken as waiving or limiting 

the powers and authority of QCAA conferred on it by the applicable laws of the State of 
Qatar. 

 
(f) The Aircraft Operator must not do or omit to do anything which would result in MATAR 

being in breach of any Legislation. 
 
(g) The Aircraft Operator shall ensure that it shall comply with all applicable requirements of 

the ICAO, IATA and QCAA at all times during its operations at HIA. 
 

4. SUBMISSION OF INFORMATION BEFORE USE OF FACILITIES AND 

SERVICES AT HIA 

(a) The Aircraft Operator shall provide MATAR Commercial with a signed copy of the Airline 
Start-up Checklist together with all required information and documentation set out 
therein at least fourteen (14) days before starting their operations at HIA. The Airline 
Start-up Checklist must be signed by an authorised representative of the Aircraft 
Operator.  

 
(b) MATAR may request any additional reasonable information prior to the start of operations 

at HIA by the Aircraft Operator. The Aircraft Operator acknowledges that failure to provide 
any information within the timeframe specified by MATAR may delay the commencement 
of the Aircraft Operator’s operations and/or use of Facilities and Services at HIA.  

 
(c) The Aircraft Operator must forthwith notify MATAR of any material change to any 

information the Aircraft Operator has provided to MATAR. This includes a change that 
impacts the operations at HIA or payment of any charges under these Conditions of Use.  

 
(d) The Aircraft Operator shall, from time to time as required by MATAR, submit to MATAR for 

approval any plans or such other information as MATAR may deem necessary or desirable 
for the Aircraft Operator’s continued operations at HIA. 
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5. USE OF ANY OF THE FACILITIES AND SERVICES AT HIA 

(a) When using any of the Facilities and Services at HIA, the Aircraft Operator shall, in addition 
to its obligations under Clause 3, at all times comply with:  

 
(i) these Conditions of Use; 
(ii) the AIP;  
(iii)  the HIA Aerodrome Manual;  
(iv)  the Airport Emergency Plan; and 
(v)  all directives, instructions, guidelines, manuals, notices, regulations, orders, 

policies, programs, standard operating procedures issued by MATAR from time 
to time relating to HIA and/or in connection with these Conditions of Use. 

 
(b) The Aircraft Operator shall reasonably co-operate with MATAR and comply with any 

reasonable directions of MATAR in connection with the Aircraft Operator’s use of the 
Facilities and Services at HIA. 

 
(c) The Aircraft Operator undertakes to coordinate and liaise with the relevant departments 

of MATAR or the QCAA in connection with its use of different Facilities and Services at HIA. 
Details of different departments of MATAR and other organizations are set out in Annex I 
and Annex II of these Conditions of Use. If the Aircraft Operator requires any clarification 
regarding any facility, service, these Conditions of Use or which department to contact for 
further information, it shall promptly reach out to MATAR Commercial. 

 
(d) If the use of any specific service or facility at HIA requires the Aircraft Operator to comply 

with any additional policies, documents or manuals of MATAR or QCAA, the Aircraft 
Operator shall comply with such documents (including any amendments issued to such 
documents from time to time) as if they are part of these Conditions of Use. If the Aircraft 
Operator fails to comply with any of such requirements, MATAR is entitled to take any 
reasonable action or adopt any reasonable measure including prohibiting the Aircraft 
Operator from using the relevant Facilities and Services at HIA for a certain period of time. 

 
(e) The Aircraft Operator acknowledges that MATAR does not owe any duty to the Aircraft 

Operator nor does MATAR bear any responsibility or liability in respect of any acts, 
decisions or omissions of any third parties. 

 
(f) The Aircraft Operator agrees that its corporate logo may be displayed within HIA for the 

purpose of flight information and way finding. The logo colour and/or its size 
specifications shall be submitted by the Aircraft Operator to MATAR when requested. No 
signs, advertisements, banners, decorations, emblems, flags, logos, names, notices shall 
be displayed at any place or part of HIA by the Aircraft Operator except with the prior 
written consent of MATAR. 
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(g) MATAR endeavours to provide various Facilities and Services at HIA for Aircraft Operator’s 
use subject to any commercial or operational requirements or events beyond MATAR’s 
reasonable control. If reasonably possible, MATAR will notify the Aircraft Operator if any 
service or facility is unavailable. 
 

(h) MATAR will exercise due care and skill in providing Facilities and Services at HIA. MATAR 
makes no representation or warranty in connection with the Aircraft Operator’s use of the 
HIA. 

 

6. CHARGES, INVOICING AND PAYMENTS 

6.1. CHARGES 

(a) The Aircraft Operator is liable and shall pay MATAR for: (i) all fees and charges for the use 
of Facilities and Services at HIA in accordance with Annex IV (Schedule of Charges) to 
these Conditions of Use, unless otherwise agreed in writing between MATAR and the 
Aircraft Operator; and (ii) any other sums due and payable in accordance with these 
Conditions of Use. 

 
(b) The Aircraft Operator acknowledges that the charges under sub-clause 6.1(a)(i) may be 

revised by MATAR from time to time, without requiring any approval from the Aircraft 
Operator.  

 
(c) The Aircraft Operator acknowledges that in case of scheduled flights, payments must be 

made to MATAR. In case of non-scheduled (ad-hoc) flights, charges will be billed and 
collected by QAS on behalf of MATAR. 

 
(d) The Aircraft Operator shall promptly provide all reasonable information requested by 

MATAR in relation to the fees and charges payable under these Conditions of Use. 
 

6.2. INVOICING AND PAYMENTS 

(a) MATAR shall issue invoices twice a month to the Aircraft Operator. The first invoice shall 
be for the period between the first (1st) to the fifteenth (15th) of a calendar month and 
the second invoice shall be for the period between sixteenth (16th) to last day of a 
calendar month.  

 
(b) The Aircraft Operator shall make payment of the amounts set out in the invoices in Qatari 

Riyals via electronic transfer to MATAR’s bank account set out in Annex III of these 
Conditions of Use, unless otherwise notified in writing by MATAR. Payment shall be made 
within fifteen (15) days of receipt of the original or electronic invoice (whichever is earlier), 
either directly by the Aircraft Operator or through its authorised general sales agent (the 
“GSA”). The Aircraft Operator shall notify MATAR of the appointment, termination, or 
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replacement of the GSA no later than seven (7) days from such appointment, termination 
or replacement.  

 
(c) Full details of payments including allocations shall be emailed to 

hiaarfinance@hamadairport.com.qa . If the Aircraft Operator fails to provide allocation of 
payments to the relevant invoice within thirty (30) days of payment, the payment will be 
allocated to the oldest open invoice on the Aircraft Operator’s account.  

 
(d) If the Aircraft Operator fails to make timely payment for any service or facility at HIA, 

MATAR reserves the right to withdraw or refuse to provide any of the Facilities and Services 
at HIA to such Aircraft Operator. 

 

6.3. TAXATION AND OTHER CHARGES 

(a) The Aircraft Operator shall, at its own cost, familiarize itself with the applicable tax laws 
and any penalties associated with non-compliance of these laws.  

 
(b) All payments to be made by the Aircraft Operator under these Conditions of Use are 

calculated exclusive of any applicable taxes.  
 
(c) The Aircraft Operator acknowledges that if MATAR is required to apply any taxes or deduct 

any charges from amounts payable by the Aircraft Operator under these Conditions of 
Use, the Aircraft Operator shall pay such taxes or charges in addition to the amounts 
payable under these Conditions of Use. The Aircraft Operator shall provide to MATAR, at 
no cost to MATAR, any additional information that MATAR may reasonably request in order 
to enable MATAR to properly complete any tax returns and accounting records.  

 
(d) All payments to be made to MATAR shall be made without set-off, deductions or 

withholding (including taxes, bank charges or foreign currency charges). If the Aircraft 
Operator is required to make a deduction or withholding before payment, the amount 
shall be increased to an amount which (after making any deductions or withholding) leaves 
an amount equal to the payment which would have been due if no such deduction or 
withholding had been made or required to be made. 

 

6.4. DISPUTED INVOICES 

(a) If the Aircraft Operator disputes the amount invoiced, it must raise this dispute with 
MATAR within seven (7) calendar days from the receipt of the relevant invoice. Any 
invoicing dispute shall only be valid if they are accompanied with clear information 
regarding the amount disputed along with all necessary supporting data and documents. 
Any invoice dispute raised after this seven (7) day period shall not be considered.  

 

mailto:hiaarfinance@hamadairport.com.qa
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(b) MATAR shall conduct a review of the documents submitted and within fourteen (14) days 
of receipt of all documents relating to the dispute, respond to the Aircraft Operator with 
the findings and the corrective measures, where applicable. 

 
(c) The Aircraft Operator acknowledges that in case of any discrepancy between the 

information provided by the Aircraft Operator and the information recorded in MATAR's 
systems, the information recorded in MATAR's systems shall, in the absence of any 
manifest error, be conclusive evidence of the matters to which it relates.  

 
(d) MATAR and the Aircraft Operator shall attempt to amicably resolve all invoicing and 

payment disputes. 
 
(e) The Aircraft Operator is not entitled to make any set-off against or deduction from any 

sums payable under these Conditions of Use in respect of any dispute or claim it may have 
against MATAR, unless otherwise agreed in writing by MATAR. The Aircraft Operator is 
required to pay all charges due in full pending resolution of any dispute or claim. 

 

6.5. LATE PAYMENT CHARGES 

(a) If the Aircraft Operator fails to make any payment on time to MATAR in accordance with 
these Conditions of Use, MATAR reserves the right to levy late payment charges as 
liquidated damages to the Aircraft Operator at the rate of twelve percent (12%) per 
annum (prorated on a daily basis) on any sum due (the “Late Payment Charges”). The 
liquidated damages shall be applicable from the date such sum becomes due until the 
date on which the full payment has been received by MATAR. 

 
(b) The Aircraft Operator shall also pay all costs and expenses incurred by MATAR to recover 

any such sum or interest (including costs of legal and other professional services). 
 

6.6. SECURITY DEPOSIT 

(a) The Aircraft Operator shall (or procure that its GSA shall) no later than seven (7) days 
before commencing its operations at HIA, provide to MATAR a security deposit for two (2) 
months’ estimated fees payable based on the scheduled and planned operations at HIA, 
as determined by MATAR (the “Security Deposit”).  

 
(b) The Aircraft Operator shall ensure that it maintains the Security Deposit throughout the 

period of its operations at HIA.  
 
(c) The Security Deposit shall be in the form of: (I) a cash deposit; or (II) an irrevocable bank 

guarantee. If an irrevocable bank guarantee is being provided, the Aircraft Operator shall 
ensure that such guarantee must be: 

 
(i) from a bank acceptable to MATAR;  
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(ii) in a form acceptable to MATAR; and  
(iii) valid for at least one (1) year from the date of its issuance with an automatic 

renewal clause.   
 
(d) The amount of the Security Deposit shall be revised by MATAR if:  
 

(i) the Aircraft Operator increases its operations at HIA;  
(ii) there is a revision in the fees and charges for the use of Facilities and Services at 

HIA; and/or  
(iii) the Aircraft Operator does not make timely payments to MATAR.  

 
In such case, MATAR shall notify the revised amount of the Security Deposit and the 
Aircraft Operator shall, within seven (7) days, increase the Security Deposit to the revised 
amount. 

 
(e) MATAR reserves the right to apply or withhold the whole or part of the Security Deposit, 

in case of any breach of these Conditions of Use or for payment of any charges, Late 
Payment Charges, liquidated damages or any other amounts due and unpaid. In case of 
utilization of any amount of the Security Deposit by MATAR, the Aircraft Operator shall 
within seven (7) days of notice, top-up the Security Deposit with the amount utilized by 
MATAR failing which Late Payment Charges shall be applicable.   

 
(f) A reasonable period after the permanent cessation of operations at HIA of the Aircraft 

Operator subject to sub-clause 6.6(e), MATAR shall: 
 

(i) where the Security Deposit is in the form of cash deposit, return the outstanding 
balance of the Security Deposit to the Aircraft Operator without payment of any 
interest; or  

(ii) where the Security Deposit is in the form of an irrevocable bank guarantee, return 
the bank guarantee to the Aircraft Operator. 

 

6.7. OTHER QUERIES 

If the Aircraft Operator requires any further information or clarification in connection with 
invoicing and payments under these Conditions of Use, it shall promptly contact MATAR 
Finance. The contact details of MATAR Finance are set out in Annex I. 
 

7. LIABILITY AND INSURANCE 

7.1. LIABILITY 

(a) To the maximum extent permitted by law, neither MATAR, nor its employees, officers, 
agents or contractors, shall be liable for: 
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(i) any loss or damage, caused for any reason, to an aircraft (including its equipment, 

parts or property), cargo, ground equipment, property of its crew, passengers, or 
other personnel, at HIA; or 

(ii) personal injury caused for any reason to a crew, passenger or other personnel at 
HIA, 

 
unless, and then only to the extent, caused by the fraud, gross negligence or wilful default 
of MATAR or its employees, officers, agents or contractors. 

 
(b) Neither MATAR, nor its employees, officers, agents or contractors shall be liable for: 
 

(i) indirect loss;  
(ii) consequential losses;  
(iii) loss of profits;  
(iv) loss of revenue;  
(v) loss of goodwill;  
(vi) loss of opportunity;  
(vii) loss of business; 
(viii) increased costs or expenses; or 
(ix) wasted expenditure. 

 
(c) The Aircraft Operator shall indemnify MATAR, its employees, officers, agents and 

contractors against all losses, damages, claims, costs (including legal costs), expenses, 
and liability whatsoever arising out of the Aircraft Operator’s use of the Facilities and 
Services at HIA and/or any breach of these Conditions of Use. 

 
(d) The Aircraft Operator is liable for and shall indemnify MATAR and MATAR’s employees, 

officers, agents and contractors against:  
 

(i) any damage its aircraft may cause to HIA or any property therein;  
(ii) any costs (including legal costs) incurred in the detention, movement or removal 

of the Aircraft Operator’s aircraft in accordance with the Airport User 
Regulation;  

(iii) any claims made against MATAR by a third party arising in connection with the 
detention, movement or removal of the Aircraft Operator’s aircraft pursuant to 
the Airport User Regulation (including legal costs and expenses, whether 
incurred by or ordered against MATAR); or 

(iv) claims for personal injury, death, loss or damage to property to the extent 
caused or contributed to by any act or omission of the Aircraft Operator. 
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7.2. INSURANCE  

The Aircraft Operator shall obtain and maintain throughout its operational period at HIA, at its 
own cost and expense, insurance in and for such amounts, on the terms set out Clause 7.3 
below and any other insurance requirements as required by ICAO and QCAA. 
 

7.3. COMPREHENSIVE AIRLINE LIABILITY INSURANCE INCLUDING THIRD 

PARTY PUBLIC LIABILITY INSURANCE (AIRCRAFT) 

(a) Unless otherwise agreed in writing by MATAR, the Aircraft Operator shall procure and 
submit to MATAR, the aviation legal liability insurance policies to the extent of hull all risks, 
war risks and allied perils (AVN 52E) for each aircraft, to the extent of aircraft third party, 
general third party, passenger, baggage, cargo and mail airline (including hangar keepers, 
premises, spares parts and product), including flights if appropriate, for a combined single 
limit (bodily injury/property damage) in an amount not less than: (i) United States Dollars 
One Billion (USD 1,000,000,000.00) in respect of wide-body per occurrence, per aircraft 
and in the aggregate; and (ii) United States Dollars Seven Hundred and Fifty Million (USD 
750,000,000) in respect of narrow-body per occurrence, per aircraft and in the aggregate.  

 
(b) This insurance policy shall include sublimit and aggregates where applicable, and aviation 

general legal liability which covers bodily injury and property damage to third parties, 
passenger liability, personal injury, and passenger checked and unchecked baggage 
liability. 

 

7.4. WAIVER OF SUBROGATION 

The Aircraft Operator waives all rights against MATAR, their agents, officers, directors, 
representatives, and employees, from recovery of damages to the extent of the liabilities 
assumed by the Aircraft Operator pursuant to these Conditions of Use. 
 

8. GENERAL COMPLIANCE AT HIA 

8.1. HIA AERODROME MANUAL 

(a) The Aircraft Operator shall comply with policies, procedures and requirements set out in 
HIA Aerodrome Manual. 
 

(b) The HIA Aerodrome Manual includes the policies, procedures and guidelines relating to:  
 

(i) MATAR Safety Management System. 
(ii) MATAR Compliance Monitoring System. 
(iii) Notifying and Reporting Incidents. 
(iv) Aerodrome Works. 
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(v) Apron Safety Management. 
(vi) Airside Vehicle Control. 
(vii) Wildlife Hazard Management. 
(viii) Obstacle Control. 
(ix) Aerodrome Emergency Planning. 
(x) Airport Rescue and Firefighting Services. 
(xi) Disabled Aircraft Removal. 
(xii) Handling Hazardous Materials. 

 
(c) If the Aircraft Operator requires any further information or clarification in connection with 

the HIA Aerodrome Manual, it shall promptly contact MATAR Safety and Compliance. The 
contact details of MATAR Safety and Compliance are set out in Annex I. 
 

8.2. DISABLED AND ABANDONED AIRCRAFT 

The Aircraft Operator acknowledges that any disabled or abandoned aircraft at HIA shall be 
treated in accordance with the Airport User Regulation. 
 

8.3. AIRPORT EMERGENCY PLAN 

(a) The Aircraft Operator shall comply with the requirements set out in the Airport 
Emergency Plan.  
 

(b) The Airport Emergency Plan is managed and operated by MATAR Emergency Planning 
and Administration. If the Aircraft Operator requires any further information or 
clarification in connection with the Airport Emergency Plan, it shall promptly contact 
MATAR Emergency Planning and Administration. The contact details of MATAR 
Emergency Planning and Administration are set out in Annex I. 

 

8.4. RIGHT OF MATAR TO CONTROL THE AIRFEILD 

The Aircraft Operator acknowledges and agrees that MATAR is entitled to manage and control 
the airfield as per the requirements set out in the Airport User Regulation. The Aircraft Operator 
shall comply with all directions issued by MATAR from time to time relating to the management 
and control of the airfield. 
 

8.5. AIRCRAFT PARKING 

The Aircraft Operator acknowledges and agrees that MATAR is entitled to issue directions and 
instructions in relation to aircraft parking at HIA in accordance with the Legislation. 
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8.6. PASSENGERS WELFARE 

The Aircraft Operator shall have in place a passenger welfare policy in case of flight delays, 
cancellations, diversions, disruptions and denied boarding. The Aircraft Operator shall provide a 
copy of such policy to MATAR upon request. The Aircraft Operator shall ensure that such policy 
complies with any reasonable requirements of MATAR as notified from time to time, to the 
extent of the Aircraft Operator’s operations at HIA 
 

8.7. PASSENGERS REQUIRING SUPPORT 

(a) The Aircraft Operator shall, at its own cost and expense, comply with any applicable policy 
or guidelines relating to passengers requiring support at HIA.  
 

(b) Where a passenger has notified the Aircraft Operator of any assistance requirements, the 
Aircraft Operator shall use all reasonable endeavours to promptly provide MATAR with 
that information as early as is reasonably possible in the format required by MATAR.  
 

(c) The Aircraft Operator shall be responsible for coordinating and procuring that its ground 
handler retrieves any wheelchair from the aircraft hold and repatriates it to the aircraft 
door where it is safe to do so.  
 

(d) The Aircraft Operator shall, at its own cost and expense, make any arrangements it deems 
necessary or desirable to ensure all appropriate equipment, services and resources are 
provided for its passengers who require additional assistance or support. 

 

8.8. INADMISSIBLE PASSENGERS 

(a) The Aircraft Operator shall be solely responsible for ensuring all arriving, transit and 
transfer passengers carried on its aircraft have the required travel documentation to enter 
Qatar or to transit through Qatar and enter their country of final destination.  
 

(b) The Aircraft Operator shall be solely responsible for arranging and covering any cost for 
any Inadmissible Passenger to either travel (i) to his/her country of origin; or (ii) to any 
other country where he/she is admissible. The Aircraft Operator shall inform MATAR as 
soon as possible of the travel arrangements for any Inadmissible Passenger. The Aircraft 
Operator shall be responsible to ensure adequate welfare for any Inadmissible Passengers 
at HIA. 
 

(c) The Aircraft Operator shall also comply with any other requirements of MATAR or any 
regulatory authority in connection with any Inadmissible Passengers at HIA. 
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8.9. CUSTOMER SERVICE 

The Aircraft Operator acknowledges that MATAR promotes a culture of continuous 
improvement with the aim of providing the highest level of customer service at HIA. The Aircraft 
Operator shall co-operate with and facilitate any reasonable request made by MATAR in (a) 
meeting the minimum of level of service towards passengers at HIA; and (b) improving 
experience for passengers at HIA. 
 

8.10. SAFETY AND SECURITY 

(a) The Aircraft Operator shall take all necessary steps to ensure that all its operations at HIA, 
including those provided by its employees, agents, contractors or any other person, are 
carried out in a safe manner and in compliance with all the requirements and standards 
relating to safety and security which may be stipulated or imposed by MATAR, QCAA or by 
any Legislation. 
 

(b) The Aircraft Operator shall ensure that all of its employees and all employees of its agents 
or contractors who require access to any part of a restricted area at HIA, apply for and 
obtain valid airport access security passes and that such passes are prominently displayed 
at all times. 

 

8.11. AIRCRAFT OPERATOR EMPLOYEES, AGENTS, CONTRACTORS AND 

INVITEES 

(a) The Aircraft Operator shall appoint authorised representative(s) to deal with matters 
relating to and/or arising out of the Aircraft Operator’s operations at HIA, including all 
matters under these Conditions of Use (an “Authorised Representative”). The Aircraft 
Operator shall inform MATAR of the appointment of the Authorised Representative(s) in 
a form prescribed by MATAR. Until receipt of notice in writing to the contrary from the 
Aircraft Operator, MATAR shall be entitled to treat the Authorised Representative(s) for 
the time being notified to it as having full power and authority to represent the Aircraft 
Operator.  
 

(b) The Aircraft Operator shall also provide MATAR Commercial with contact details of its 
local station and its employees, agents and contractors who will be liaising with MATAR for 
the purposes of these Conditions of Use. The Aircraft Operator is required to update 
MATAR Commercial of any changes in their contact and personnel details reasonably in 
advance. 
 

(c) The Aircraft Operator acknowledges that its agreement under these Conditions of Use 
not to do or omit to do any act shall be deemed to include an obligation of the Aircraft 
Operator not to permit or suffer such act to be done or omitted to be done by its 
employee, agent, contractor, invitee or any other person under the direct or indirect 
control or supervision of the Aircraft Operator. Without prejudice to the generality of the 
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foregoing, the Aircraft Operator shall also ensure that its employees, agents, contractors 
and invitees are made fully aware of the relevant provisions of the Legislation. 
 

(d) If the Aircraft Operator requires any further information or clarification in connection with 
this sub-clause 8.6, it shall promptly contact MATAR Commercial. The contact details of 
MATAR Commercial are set out in Annex I. 

9. OPERATIONAL REQUIREMENTS 

9.1. TRAFFIC RIGHTS AND LANDING PERMISSION 

(a) The Aircraft Operator shall direct any application for landing permission to operate at HIA 
to the QCAA, along with the proposed schedule and AOSP. 
 

(b) It is the Aircraft Operator’s responsibility to be familiar with all applicable Legislation and 
any other requirements in relation to traffic rights and landing permissions at HIA. 
 

(c) The Aircraft Operator shall comply with all requirements set out in the AIP. 
 

(d) If the Aircraft Operator requires any further information or clarification in connection with 
traffic lights and landing permissions, it shall promptly contact QCAA. The contact details 
of QCAA are set out in Annex I. 
 

9.2. QATAR SLOT COORDINATION 

(a) The QSC is responsible for slot coordination at HIA. 
 

(b) If the Aircraft Operator requires any further information or clarification in connection with 
slot coordination, it shall promptly contact the QSC. The contact details of QSC are set 
out in Annex I. 
 

9.3. COMMERCIAL AND AVIATION MATTERS 

(a) If the Aircraft Operator requires any further information or clarification in connection with 
airline operations and support, it shall promptly contact MATAR Commercial. The contact 
details of MATAR Commercial are set out in Annex I. 
 

(b) If the Aircraft Operator requires any further information or clarification in connection with 
office space and related matters at HIA, it shall promptly contact MATAR Property. The 
contact details of MATAR Property are set out in Annex I. 
 

(c) If the Aircraft Operator requires any further information or clarification in connection with 
any other airline commercial, property matters or plans for operating at HIA, it shall 
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promptly contact MATAR Commercial. The contact details of MATAR Commercial are set 
out in Annex I. 
 

9.4. AIRCRAFT HANDLING 

(a) QAS is the sole aircraft handling service provider at HIA.  
 

(b) If the Aircraft Operator requires any further information or clarification in connection with 
the aircraft handling at HIA, it shall promptly contact QAS. The contact details of QAS are 
set out in Annex I. 
 

9.5. FLIGHT CATERING 

(a) QACC is the sole catering service provider available at HIA. 
 

(b) If the Aircraft Operator requires any further information or clarification in connection with 
flight catering at HIA, it shall promptly contact QACC. The contact details of QACC are set 
out in Annex I. 
 

9.6. PASSENGER HANDLING AND BAGGAGE HANDLING 

(a) Passenger handling and baggage handling at HIA is undertaken by QAS. 
 

(b) The Aircraft Operator shall comply with all QAS requirements related to passenger and 
baggage handling including any requirements set out in the QAS Ground Operations 
Manual. 
 

(c) The Aircraft Operator shall obtain the QAS Ground Operation Manual and any further 
information or clarification in connection with passenger and baggage handling promptly 
from QAS. The contact details of QAS are set out in Annex I. 
 

10. DATA REQUIREMENTS 

10.1. DATA PROTECTION 

(a) By using the Facilities and Services at HIA, the Aircraft Operator acknowledges and agrees 
to the following: 
 

(b) MATAR will process personal data, including flight schedules, passenger manifests (to the 
extent permitted by law and relevant agreements), operational performance data, and 
other information necessary for the efficient operation of HIA and provision of services to 
Aircraft Operator. This data will be used for purposes such as: 
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(c) HIA operational management, including slot allocation, gate assignments, and ground 

handling coordination; 
 

(i) ensuring safety and security compliance; 
(ii) facilitating customs, immigration, and border control procedures; 
(iii) improving HIA services and infrastructure;  
(iv) statistical analysis and reporting (in an anonymised or aggregated form where 

possible); and 
(v) complying with legal and regulatory obligations. 

 
(d) MATAR may share relevant operational data with third parties, including air traffic control, 

ground handling agents, government authorities (e.g., customs, immigration, security 
agencies) and other stakeholders, solely for the purposes of facilitating HIA operations 
and fulfilling legal requirements. MATAR will endeavour to ensure that any such third party 
adhere to appropriate data protection standards. 
 

(e) MATAR will implement and maintain appropriate technical and organisational measures to 
protect data against unauthorised or unlawful processing, accidental loss, destruction, or 
damage. 
 

(f) MATAR will retain data for as long as necessary to fulfil the purposes for which it was 
collected, comply with legal obligations, and resolve disputes.  
 

(g) The Aircraft Operator is responsible for ensuring that any personal data they provide to 
MATAR has been collected and processed in accordance with applicable data protection 
laws, including obtaining any necessary consents from data subjects (e.g., passengers, 
crew). The Aircraft Operator must also ensure the accuracy and completeness of the data 
they provide.  
 

(h) Both MATAR and the Aircraft Operator agree to comply with all applicable data protection 
and privacy laws and regulations, including the Qatar Law No. 13 on Personal Data Privacy 
Protection 2016 and the General Data Protection Regulation, if applicable to either party’s 
operations or the data processed.  
 

(i) Where applicable data protection laws and regulations grant rights to data subjects (e.g., 
access, rectification, erasure), MATAR will cooperate with Aircraft Operator to facilitate the 
exercise of such rights, provided that such cooperation does not conflict with legal 
obligations or legitimate operational interests. 

 

10.2. OPERATIONAL DATA 

The Aircraft Operator shall provide MATAR with all operational aircraft and passenger-related 
data in accordance with Annex V.  
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10.3. IATA MESSAGES 

The Aircraft Operator shall submit all IATA messages in accordance with Annex V.  
 

10.4. SCHEDULING DATA 

The Aircraft Operator shall provide MATAR all scheduling related data and any relevant changes 
in accordance with Annex V.  
 

11. GENERAL 

11.1. AIRPORT OPERATOR 

(a) The Aircraft Operator acknowledges that MATAR is acting as an airport operator under 
the Airport User Regulation and is responsible for operating HIA in accordance with the 
Legislation.  
 

(b) These Conditions of Use are not intended in any way to waive or limit the powers 
conferred on MATAR under the Airport User Regulation. The exercise of any rights by 
MATAR under these Conditions of Use shall be without prejudice to any other right, power 
or remedy it may have under the Airport User Regulation or any other Legislation.  
 

11.2. GOVERNING LAW AND JURISDICTION 

(a) These Conditions of Use shall be governed by and be construed in accordance with the 
laws of the State of Qatar.  
 

(b) Any dispute or claim arising out of or in connection with these Conditions of Use or their 
subject matter or formation (including non-contractual disputes or claims) which has not 
been amicably settled by MATAR and the Aircraft Operator shall be referred to the 
competent courts in the State of Qatar, who shall have exclusive jurisdiction to determine 
such dispute or claim. 

 

11.3. SEVERABILITY 

Each clause (including a sub-clause or part thereof) of these Conditions of Use shall be 
construed as a separate and severable term. The invalidity or unenforceability of any clause of 
these Conditions of Use shall in no way affect the validity or enforceability of any other clause 
hereof. Any invalid or unenforceable clause shall be deemed severed from these Conditions of 
Use and the balance of these Conditions of Use shall be construed and enforced as if these 
Conditions of Use did not contain such invalid or unenforceable clause. 
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11.4. ENTIRE AGREEMENT 

These Conditions of Use (together with the documents referred to herein) embody the entire 
agreement between MATAR and the Aircraft Operator and supersede and replace any and all 
previous oral or written arrangements or agreements between MATAR and the Aircraft 
Operator in relation to the Aircraft Operator’s use of the Facilities and Services at HIA.  
 

11.5. CONFIDENTIAL INFORMATION 

(a) Each of the Aircraft Operator and MATAR undertake: 
 

(i) to hold all Confidential Information of the other party in connection with these 
Conditions of Use in strict confidence;  

(ii) not to disclose such Confidential Information to any third party (except as set 
out under these Conditions of Use);  

(iii) not to use such Confidential Information for any purpose other than for the 
purposes set out in these Conditions of Use; and 

(iv) to promptly notify the disclosing party of any unauthorised use or disclosure of 
such Confidential Information and shall promptly take all reasonable measures, 
including the commencement of legal proceedings, to prevent and redress any 
unauthorised use or disclosure.  

 
(b) The obligations in this sub-clause 11.5 shall not apply to any Confidential Information:  

 
(i) in the recipient’s possession (with full right to disclose) before receiving it from 

the disclosing party; or  
(ii) which is or becomes public knowledge other than by breach of the recipient of 

this sub-clause 11.5; or  
(iii) independently and lawfully developed by the recipient without access to or use 

of the Confidential Information; or  
(iv) lawfully received from a third party (that had at the time the right to disclose the 

Confidential Information without restrictions); or  
(v) that is required to be disclosed by applicable law, by a court order, or 

governmental body or authority or competent jurisdiction provided that any 
such Confidential Information shall only be disclosed after notification to the 
other party (if such notification is practicable in the circumstances); or  

 
(c) Each of the Aircraft Operator and MATAR acknowledges that the recipient may disclose 

the disclosing party’s Confidential Information to its employees or personnel to the 
extent, and provided that such persons: (1) need to know the Confidential Information 
disclosed to them for the purposes of these Conditions of Use; and (2) have been 
informed of the confidential nature of the Confidential Information and the purpose for 
which it may be lawfully used. The recipient shall also ensure that all such persons comply 
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with the terms of these Conditions of Use in respect of the Confidential Information 
disclosed to them. The recipient shall be liable for the acts and omissions of such persons. 
 

(d) The Aircraft Operator acknowledges and agrees that MATAR will use the information the 
Aircraft Operator provides to MATAR under these Conditions of Use for operational and 
regulatory activities including the delivery of the Facilities and Services at HIA. 
 

11.6. NO ASSIGNMENT 

The Aircraft Operator acknowledges that these Conditions of Use are personal to the Aircraft 
Operator and it shall not:  

 
(a) assign, sublicence, create a security interest over, or otherwise deal with or share any of 

the Aircraft Operator’s rights or obligations under these Conditions of Use; or  
 

(b) use the Facilities and Services at HIA for or on behalf of any other person except as 
permitted by these Conditions of Use. 
 

11.7. TERMINATION OF THE USE OF FACILITIES AT HIA 

(a) MATAR has the right to terminate the use of any service or facility by the Aircraft Operator 
under these Conditions of Use by giving a thirty (30) day notice to the Aircraft Operator. 
 

(b) If the Aircraft Operator fails to comply with any safety or security requirements under 
these Conditions of Use or any Legislation, MATAR may terminate the Aircraft Operator’s 
use of any of the Facilities and Services at HIA with immediate effect.  
 

(c) If the Aircraft Operator fails to comply with any of its other obligations under these 
Conditions of Use, MATAR may terminate the Aircraft Operator’s use of any of the 
Facilities and Services at HIA after giving reasonable notice and opportunity to the Aircraft 
Operator to remedy such failure.  
 

(d) Termination under this sub-clause 11.7 is without prejudice to each party’s rights in 
respect of any antecedent breach of these Conditions of Use by the other party. 
 

(e) Upon the termination or cessation of its operations or the use of Facilities and Services at 
HIA, the Aircraft Operator shall immediately (unless otherwise agreed by MATAR in writing) 
remove from HIA all of its (i) employees, agents, contractors and (ii) property (including any 
equipment, furniture, stocks and vehicles).  
 

(f) If any Aircraft Operator does not comply with sub-clause 11.7(e) above, MATAR may treat 
any property remaining at HIA as abandoned by the Aircraft Operator and, in consultation 
with QCAA and QAS, dispose of such property at any time and in any manner as it deems 
fit, at the cost and expense of the Aircraft Operator.  
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11.8. NO WAIVER 

If MATAR does not exercise or delays in exercising a right, power or remedy provided by these 
Conditions of Use or by the Legislation, this shall not constitute a waiver of that right, power or 
remedy. If MATAR grants a waiver in respect of a breach of any term of these Conditions of Use, 
this shall not operate (or be deemed to operate) as a waiver of a subsequent breach of that term 
or as a waiver of a breach of any other term of these Conditions of Use.  
 

11.9. SET-OFF 

Notwithstanding anything in these Conditions of Use, if MATAR is liable to make payment of any 
amount due to Aircraft Operator, MATAR is entitled to set off all or part of such amount from 
any existing or future amounts which the Aircraft Operator is required to pay MATAR pursuant 
to these Conditions of Use until the time the amount owing by MATAR is set off in full.  
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ANNEX I: KEY CONTACTS 

Qatar Civil Aviation Authority (QCAA) 

URL : https://www.caa.gov.qa/en   

Email : airline.affairs@caa.gov.qa, doha.ais@caa.gov.qa  

Contact : +974 4455 7280  

   

Qatar Slot Coordination (QSC) 

URL : http://www.qatarcoordination.com.qa 

Email : slots@qatarcoordination.com.qa  

Contact : +974 4010 3976, +974 4010 3945, +974 4010 9227 

   

Qatar Aviation Services (QAS) 

URL : https://www.qataraviation.com 

Email : groundhandling@qataraviation.com 

  opscontrol@qataraviation.com 

  dutymanagers@qataraviation.com 

Contact : +974 4010 4252, +974 4010 4245 

   

Qatar Aircraft Catering Company (QACC) 

URL : https://qacc.qa 

Email : doffcatering@qatarairways.com.qa 

Contact : +974 4010 6488 

   

MATAR Commercial 

URL : https://dohahamadairport.com/corporate/airline-development 

Email : matarairlinedev@hamadairport.com.qa 

  matarnonaero@hamadairport.com.qa 

  matarproperty@hamadairport.com.qa 

Contact : +974 4010 7758 

  

https://www.caa.gov.qa/en
mailto:airline.affairs@caa.gov.qa
mailto:doha.ais@caa.gov.qa
http://www.qatarcoordination.com.qa/
mailto:slots@qatarcoordination.com.qa
https://www.qataraviation.com/
mailto:groundhandling@qataraviation.com
mailto:opscontrol@qataraviation.com
mailto:dutymanagers@qataraviation.com
https://qacc.qa/
mailto:doffcatering@qatarairways.com.qa
https://dohahamadairport.com/corporate/airline-development
mailto:matarairlinedev@hamadairport.com.qa
mailto:matarnonaero@hamadairport.com.qa
mailto:matarproperty@hamadairport.com.qa
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MATAR Finance 

Email : hiaarfinance@hamadairport.com.qa  

  hiafinance@hamadairport.com.qa  

Contact : +974 4010 2498 

   

MATAR Scheduling and Planning 

Email : hiaschedplanning@hamadairport.com.qa  

Contact : +974 4010 3987 

   

MATAR Aviation Safety and Compliance 

Email : ascmanagementteam@hamadairport.com.qa 

Contact : +974 4018 1979 

   

MATAR Emergency Planning and Administration 

Email : matarepa@hamadairport.com.qa  

Contact : +974 4018 7681 

   

 

  

mailto:hiaarfinance@hamadairport.com.qa
mailto:hiafinance@hamadairport.com.qa
mailto:hiaschedplanning@hamadairport.com.qa
mailto:ascmanagementteam@hamadairport.com.qa
mailto:matarepa@hamadairport.com.qa
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ANNEX II: OTHER CONTACTS 

MATAR Operations  

Airport Safety +974 4010 9777 

Airport Flow Manager - AOCC +974 4010 3999 

Flight Data & Resource Allocation – ATC Tower +974 4010 9737 

MATAR Airport Security +974 4010 9555 

  

MATAR Management  

Manager Aviation Safety, Compliance and Proficiency +974 4018 1979 

Manager Emergency Planning & Admin (MEPA) +974 4010 7681 

Manager Airfield Operations +974 4010 5783 

Wildlife Hazard Manager +974 4010 7784 

Manager AOCC +974 4010 4000 

Baggage Handling BCR +974 4010 3004 

  

QR Group  

QAS Ops Control Duty Controller +974 4010 4245/46 

QAS Airside Duty Manager +974 5584 7986 

QAS Terminal Duty Manager +974 3303 6353 

  

ANNEX III: MATAR ACCOUNT DETAILS 

Parameter Details 

Beneficiary Name QATAR CO. AIRPORTS OPERATION & MGT 

Account Number 0013-068044-052 

IBAN Number QA81 QNBA 0000 0000 0013 0680 4405 2 

Swift Code  QNBAQAQA 

Branch Address Corporate Branch, P.O Box 1000, Doha – Qatar 

Currency QAR 
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ANNEX IV: SCHEDULE OF CHARGES 

1. General 

(a) This Annex set out the fees and charges, and the conditions thereof, which apply to the 
use of the Facilities and Services at HIA. 
 

(b) The Aircraft Operator shall provide all necessary information reasonably required for the 
calculation of fees and charges under this Annex. Such information shall be provided in 
sufficient detail, and within the timeframe and in the format required by MATAR from time 
to time. The Aircraft Operator acknowledges that MATAR shall have the right to request 
for any further reasonable information or clarification in connection with the calculation 
of fees and charges set out herein and the Aircraft Operator shall ensure that it provides 
such information or clarification promptly.  
 

(c) For the purposes of these Conditions of Use: 
 

(i) ICAO Code A, B & C aircraft are considered as Narrowbody. 
(ii) ICAO Code D, E & F aircraft are considered as Widebody. 

 

2. Landing Charges 

(a) Landing charges are calculated based upon the Maximum Take-off Weight (MTOW) of the 
aircraft, authorised by the State of Registration in its certificate of airworthiness. 
 

(b) In the event of the absence of the certificate of airworthiness, the landing charges will be 
based upon the MTOW of the aircraft manufacturer or as deemed appropriate by the 
QCAA or MATAR. 
 

Maximum Take-off Weight (MTOW) Landing Charges 

Up to 7,000 kg QAR 85 flat rate 

7,001 KG up to 136,000 kg 
QAR 150 fixed charge  

+ QAR 13 per 1,000 kg or part thereof 

Over 136,000 kg 
QAR 300 fixed charge  

+ QAR 14 per 1,000 kg or part thereof 
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3. Parking Charges 

(a) Parking charges are calculated basis Landing charges. 
 

(b) Parking charges will begin to accrue two (2) hours after the aircraft has landed and will be 
charged for each twenty-four (24) hours or part thereof. 

 

 Aircraft Type Parking Charges 

Narrowbody 10% of Landing charge 

Widebody 10% of Landing charge 

 

4. Passenger Loading Bridge (PLB) Charges 

(a) Usage shall be considered based on duration of aircraft parking on PLB Stand. 
 

(b) Duration shall be calculated based on aggregate stand time on PLB from 1st On-Block to 
last Off-Block. 
 

(c) Ten (10) minutes from 1st On-Block time is free. 
 

(d) Usage of per block or part thereof, will incur charges for the full block. 
 

Aircraft Type PLB Charge Block Duration 

Narrowbody QAR 530 2 hours 

Widebody QAR 610 2 hours 

 

5. Bridge Mounted Equipment (BME) Charges 

(a) Ground Power Unit and Air Conditioning Unit are Bridge Mounted Equipment. 
 

(b) Usage shall be considered based on duration of aircraft parking on PLB Stand, irrespective 
of use. 
 

(c) Duration shall be calculated based on aggregate stand time on PLB from 1st On-Block to 
last Off-Block. 
 

(d) Ten (10) minutes from 1st On-Block time is free. 
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(e) Usage of per block or part thereof, will incur charges for full block. 
 

(f) 100% rebate if the equipment is not available, not compatible or non-functional due to 
maintenance or malfunction. 
 

5.1. Ground Power Unit (GPU) Charges 

Aircraft Type GPU Charge Block Duration 

Narrowbody QAR 610 1 hour 

Widebody QAR 720 1 hour 

 

5.2. Air Conditioning Unit (ACU) Charges 

Aircraft Type ACU Charge Block Duration 

Narrowbody QAR 610 1 hour 

Widebody QAR 830 1 hour 

 

6. Fixed Equipment (on Remote Stand) Charges 

(a) Fixed Electrical Ground Power (FEGP) is a fixed equipment on remote stands. 
 

(b) Usage shall be considered based on duration of aircraft parking on remote stand equipped 
with FEGP, irrespective of use. 
 

(c) Duration calculated based on aggregate remote stand time from 1st On-Block to last 
Off-Block. 
 

(d) Ten (10) minutes from 1st On-Block time is free. 
 

(e) Usage of per block or part thereof, will incur charges for full block. 
 

(f) 100% rebate if the equipment is not available, not compatible or non-functional due to 
maintenance or malfunction. 
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6.1. Fixed Electrical Ground Power (FEGP) Charges 

Aircraft Type FEGP Charge Block Duration 

Narrowbody QAR 610 1 hour 

Widebody QAR 720 1 hour 

 

7. Passenger Charges 

7.1. Airport Development Fee (ADF) 

Applicable on all departing and transfer passengers (up to and including 24 hours). 
 

Passenger Type Charges 

Departing Pax QAR 60 

Transfer Pax QAR 60 

 

7.2. Passenger Facility Charges (PFC) 

Applicable on all departing and transfer passengers (up to and including 24 hours). 
 

Passenger Type Charges 

Departing Pax QAR 60 

Transfer Pax QAR 60 

 

7.3. Passenger Safety and Security Fee (PSSF) 

Applicable on all departing and transfer passengers (up to and including 24 hours). 
 

Passenger Type Charges 

Departing Pax QAR 10 

Transfer Pax QAR 10 
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7.4. Common User Terminal Equipment (CUTE) Charges 

Applicable on all departing passengers originating in Qatar. 
 

Passenger Type Charges 

Departing Pax QAR 5.5 

 

8. Infrastructure Fees for Air Cargo Terminal (IFACT) 

Applicable on all inbound and transit cargo shipments including mail and courier. 
 

Cargo / Mail and Courier Type Charges 

Inbound QAR 10 

Transit QAR 10 

 

9. Exemptions 

9.1. Landing and Parking charges  

The following aircraft will be exempt from landing and parking charges: 
 
(a) Aircraft of Kings, Heads of State and persons of similar status. 

 
(b) Aircraft of United Nations (UN) body and its specialized agencies. 

 
(c) Aircraft engaged in search and rescue operations. 

 
(d) Bona fide test flights or calibration flights, approved by QCAA and/or MATAR. 

 

9.2. ADF, PFC, PSSF and CUTE charges 

The following categories of passengers are exempted from ADF, PFC, PSSF and CUTE: 
 
(a) Infants under 2 years without a seat. 

 
(b) Transit – same aircraft through transit. 
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(c) Airline crew on duty. 

 
(d) Involuntary rerouting due to technical difficulties, weather conditions or other valid 

reasons. 
 

9.3. IFACT charges 

Shipments remaining on board the same aircraft, are exempt from IFACT charges. 
 

10. Reductions 

Fifty percent (50%) reduction to standard charges will be granted for aircraft taking off from HIA 
and returning due to technical reasons or weather conditions. 
 
 

ANNEX V: OPERATIONAL DATA, IATA MESSAGES AND SCHEDULING 

DATA 

1. Operational Data 

(a) The Aircraft Operator shall provide MATAR with complete and accurate operational 
aircraft and passenger-related data as and when required for the efficient and safe 
management of operations at HIA. This includes data relating to: 
 

(i) Movement Messages (MVT),  
 

(ii) Load Messages (LDM),  
 

(iii) Passenger Transfer Messages (PTM),  
 

(iv) Passenger Reconciliation Lists (PRL),  
 

(v) Container / Pallet Distribution Message (CPM), 
 

(vi) Statistical Load Summary (SLS), 
 

(vii) Passenger Service Message (PSM), and 
 

(viii) Inbound Connection Lists (ICL).  
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(b) All operational aircraft and passenger-related data under this sub-clause shall be provided 
by the Aircraft Operator in sufficient detail, within the timeframe required by MATAR, in a 
format compatible with MATAR’s systems and requirements, and in compliance with any 
applicable data protection and aviation regulations. 
 

(c) If the Aircraft Operator requires any further information or clarification in connection with 
operational data under this sub-clause, it shall promptly contact MATAR Scheduling and 
Planning. The contact details of MATAR Scheduling and Planning are set out in Annex I. 

 

2. IATA Messages 

(a) MATAR uses standard IATA post-departure messages generated by airlines’ departure 
control system systems to record passenger numbers.  
 

(b) The Aircraft Operator acknowledges that the IATA messages are required to plan for 
airlines’ flights, derive passenger numbers used for official HIA statistics and for the 
purpose of calculating charges under these Conditions of Use. The Aircraft Operator shall 
provide complete and accurate operational data using (and conforming to) IATA 
messaging and communication standards, in sufficient detail and within the timeframe 
required by MATAR.  
 

(c) The Aircraft Operator shall provide the following message types to MATAR:  
 

(i) Inbound flights (to DOH) – LDM, MVT, CPM, SLS, PTM, PSM; and  
 

(ii) Outbound flights (from DOH) – LDM, MVT, CPM, SLS, PTM, PSM, ICL/PRL. 
 

(d) In case the Aircraft Operator does not have any passenger connecting to/from other 
flights at DOH, then PTM and PRL messages are not required to be submitted to MATAR. 
 

(e) The Aircraft Operator shall deliver the messages to the following addresses: 
 

(i) DOHDIXH and DOHAOXH or to email addresses flirtsita@qatarairways.com.qa  
and dohaoxh@qatarairways.com.qa  in case these messages are to be 
distributed via email. DOHDIXH, DOHAOXH TTY addresses and 
qatarairways.com.qa  domain mailboxes are for MATAR. 
 

(ii) DOHOOXH or opscontrol@qataraviation.com, 
qasoccontrollers@qataraviation.com and generalaviation@qataraviation.com 
in case these messages are to be distributed via email. DOHOOXH TTY address 
and qataraviation.com domain mailboxes are for QAS. 

 
(f) In addition to the above, all baggage related messages (BSM, BUM, BPM, Terminating 

BSMs etc.) shall be distributed to the following TTY address: DOHFDXH. 

mailto:flirtsita@qatarairways.com.qa
mailto:dohaoxh@qatarairways.com.qa
mailto:opscontrol@qataraviation.com
mailto:qasoccontrollers@qataraviation.com
mailto:generalaviation@qataraviation.com
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(g) The Aircraft Operator is required to inform MATAR the addresses from which these 

messages will originate so that MATAR can make sure these are whitelisted. 
 

(h) The Aircraft Operator shall provide the contact details for the relevant persons to whom 
MATAR can send automated emails in case of any missing messages.  
 

(i) If the Aircraft Operator requires any further information or clarification in connection with 
IATA messages under this sub-clause, it shall promptly contact MATAR Scheduling and 
Planning. The contact details of MATAR Scheduling and Planning are set out in Annex I. 

 

3. Aircraft Operator Schedule 

(a) The Aircraft Operator is required to share its upcoming planned schedule with MATAR. 
Any relevant changes to such schedule must be promptly notified to MATAR. 
 

(b) The seasonal schedule must be shared four (4) weeks prior to: 
 

(i) the last Sunday of March, in relation to the IATA summer season; and 
 

(ii) the last Sunday of October, in relation to the IATA winter season. 
 

(c) Any ad-hoc changes to such schedule must be promptly notified via email to MATAR 
Commercial. 
 

(d) If the Aircraft Operator requires any further information or clarification in connection with 
scheduling data under this sub-clause, it shall promptly contact MATAR Commercial. The 
contact details of MATAR Commercial are set out in Annex I. 
 

4. Any Additional Data  

The Aircraft Operator shall comply with any other data requests and data requirements from 
MATAR for the purposes of invoicing, reconciliations and supporting the planning, operation, 
and performance management at HIA. All data required under this sub-clause shall be provided 
by the Aircraft Operator in sufficient detail, and within the timeframe and in the format required 
by MATAR. 
 
The Aircraft Operator shall be responsible for regularly coordinating with MATAR Scheduling and 
Planning to ensure that it is aware of all operational data and IATA messages required to be 
submitted to MATAR from time to time for the purposes of its operations at HIA.  

 


